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Fields of expertise   

 

Consumer behavior in the tertiary sector 

Technology and its influences on consumer behavior in the tertiary sector 

Emerging technologies and new business models in the tertiary sector 

Communication and management of emotions in the tertiary sector 

Operational management in the tertiary sector 

Human resources management in the tertiary sector 

Leadership and organizational behavior in the tertiary sector 

Sustainable practices in the tertiary sector 

 


